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The ETS Proficiency Profile in Three Steps 

 
Pre-Step If Taking the ETS Proficiency Profile at a Rio Salado Computer Lab: 

Please carefully note the open and closing hours of the lab to be sure you have enough time to 

complete the assessment. When you arrive at the computer lab, tell the computer lab attendant 

that you will be working on the ETS Proficiency Profile Assessment.  

 

Available Computer Labs 

Rio Tempe 

Rio Avondale 

Rio East Valley 

Rio Lifelong Learning Center 

Rio Northern 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.riosalado.edu/locations/tempe/Pages/computer-lab.aspx
http://www.riosalado.edu/locations/avondale/Pages/computer-lab.aspx
http://www.riosalado.edu/locations/eastvalley/Pages/computer-lab.aspx
http://www.riosalado.edu/locations/llc/Pages/computer-lab.aspx
http://www.riosalado.edu/locations/northern/Pages/computer-lab.aspx
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Before Beginning Test: 

Close all windows and tabs on your computer except for Internet Explorer.  

 

Type this web address into your browser:  http://proficiencyprofile.ets.org 

 

STEP 1 – Run ETS Proficiency Profile Systems Check (this is done to make sure your 

computer is capable of running the assessment) 

 

http://proficiencyprofile.ets.org/
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Enter your location (it does not matter what you type here as long as you enter something). 

Click “Run Check” – this should only take about 1-2 minutes. 
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As long as you receive a green (+ Supported) icon for Operating System, Display, Browser, and 

Internet Connection, you are ok to proceed. 

Click the “Home” button on the right-hand side of the screen to return to the HomePage. 
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STEP 2 – Run the ETS Proficiency Profile Browser  

The ETS Proficiency Profile program requires the use of a secure delivery browser. The ETS 

Proficiency Profile Browser is used for the secure delivery of computer based tests, and is only 

loaded into memory while the test is being delivered. This software does not transfer any 

information from your machine, nor is it resident in memory when you are not taking a test. 

 

1. Click the Download ETS Proficiency Profile Browser button. 

2. You will be prompted with a Security Warning asking: Do you want to run or save this file? 

Click Run.  (if you are at a Rio Salado Computer Lab, you may have to click “Run” twice.) 

You may be prompted with the Security Warning: Are you sure you want to run this software? 

Uncheck the box: Always ask before opening this file and click Run.  
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Optional if at Home: Download Secure Browser to the Desktop (instead of running it) – DO 

NOT do this if on a computer at a Rio Salado Computer Lab 

1. Click the Download ETS Proficiency Profile Browser button. 

2. You will be prompted with a Security Warning asking: Do you want to run or save this file? 

Click Save. 

3. When prompted with the Save As dialog, choose Desktop and click Save. If you are prompted 

again, click Close.  
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STEP 3 – Take the Test  

This is a 2 ½ hour assessment that contains a multiple-choice portion and an essay portion. You 

may take a break between sections but remember that both sections must be completed in order 

to receive payment. The maximum time allowed for the essay portion is 30 minutes and the 

maximum time allowed for the multiple choice portion is two hours (it will likely take you less 

time than this to complete each portion). 

1. Take the Tutorial and Sample Test located on the right-hand side of the page. This will 

help you understand how the assessment works before beginning. (If you chose to 

download the browser, you will need to first double-click on the  

TAKE THE ETS PROFICIENCY PROFILE TEST NOW.exe file on your desktop) 

             
 

2. Enter in the ETS Proficiency Profile session number ID found on your e-mail for either 

the essay or the multiple choice assessment portion (remember, you will need to do both 

portions of this assessment to be compensated). 

 

3. Create your personal login information (Select “No, I have not logged in before” option 

for both the essay and multiple choice assessment sections). 

 

4. Complete your Personal Profile (FYI: 1. Gen Ed credits are basic math, science, and 

humanities courses; 2. When asked for ID, enter either your Rio Salado Student ID or 

last 4 digits of your social security) 

  

5. Begin the assessment and read through the general direction and information screens. 

 

6. When you have finished the essay or multiple choice portion of the assessment you will 

have the option to print your results. (If you are in a computer lab, you may use the 

computer lab printers). After reviewing your results, please log off. You will need to log 

back in to complete the other portion of the assessment. Use the appropriate ETS 
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Proficiency Profile session number ID. Remember to select “No, I have not logged in 

before.” Complete steps 1 – 6 again. 

 

7. When you have completed both portions of the assessment, mail or fax a signed W-9 

form (found HERE) to Rio Salado College so that we may compensate you for your 

valuable time.  

 

Address: 

Institutional Research 

Rio Salado College 

2323 W. 14
th

 Street 

Tempe, AZ 85281 

 

Fax: 480-377-4760 

 

You only need to fill out the highlighted portions seen here: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Thank you! You will receive your stipend (i.e. check) in six to eight weeks. 

 

http://www.irs.gov/pub/irs-pdf/fw9.pdf
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ETS Technical Support: 

Available Monday through Friday from 8:00am to 8:00pm EST by sending an e-mail to 

ProficiencyProfileSupport@testsys.com. You should typically receive a response within an hour 

during the above hours. 

 

Rio Salado College Contact: 

Christina Flora 

Coordinator of Institutional Effectiveness 

Institutional Research 

480-517-8256 

Christina.flora@riosalado.edu 

 

mailto:Christina.flora@riosalado.edu

