RIO SALADO COLLEGE Online Payment Instruction Guide to
A MARICOPA COMMUNITY COLLEGE Make a Payment OR Payment Plan Setup

1. Goto my.maricopa.edu and login using your MEID and password.

NOTE: If you need assistance with your login please contact the
Technology Helpdesk at (480) 517-8600

2. Scroll down till you see the “Connect to Your Student Tools” section
and click on the “View Charges or Make a Payment’ icon (as shown

below).
( Connect to Your Student Tools \
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Payment
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" Make a Payment < I
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2] Account Statement

3. Youshouldbe atthe “Make a Payment”
marked in green on the left-hand
menu, if not click that link. E» Manage Refunds

(i Account Activity
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RSC Student Business Services
Online Payment Instruction Guide
Last updated Dec. 2022

Page 1



RIO SALADO COLLEGE Online Payment Instruction Guide to
A MARICOPA COMMUNITY COLLEGE Make a Payment OR Payment Plan Setup

4. Inthe “What I Owe” section you will see the term or terms with your
total amount due. Click the “Select” button for the appropriate term
you wish to make a payment on.

Vhat | Oww Lrows

Campus Term On 9 Charges & Dep: Pending Financial Add Total Dwe Active Total Due View Fayment Options
Estrodn Mourtar Lomwn Loioga Spong 2002 500 o W @ RN

Totm Tan 00 705 X

NOTE: Making a payment or setting up a payment plan is done by the
term. If you see more than one term you will need to set up a plan or
make a payment for each term separately.

You will be directed to the Nelnet site. If this is your first time to Nelnet it
will prompt you to create an account. If you already have a Nelnet account
and see your dashboard continue to step 8.
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RIO SALADO COLLEGE
A MARICOPA COMMUNITY COLLEGE

Online Payment Instruction Guide to
Make a Payment OR Payment Plan Setup

5. In the Create Account area your information will be prefilled with
your contact information. Verify your information is correct or make
any changes necessary. Once done click the “Next” button below.
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6. You will be prompted to create a 4-digit pin and create security
questions with answers. After completing, click the “Submit” button.

Create Account

Online Account Profile

Required Seids are mared wim a *

Phone Authentication
Thes MIDIMation will be 1Sed 10 valdale your Wentity when makng ingumes by issephone . Choose VIRIMation you Wwill easily rememtes

4-Dugt PIN*
Tesephone 1D Queshon 1* — Seact - N
Queshon 1 Answer*

Tesephone iD Question 2* [oy— v

—y

7. Atthe Notices screen, please READ and click “Continue “.

Queshon 2 Answer*

@f.'.ln ':‘l @ Exoaflo 9 Curlomae’ Sarves
MARICOPA

CONMUNTY COLEGM

Notices

Rio Salado College - Maricopa

Payment Alert

Pleasz Iat your CoBege Ko I YOU exparience issues payng in LIl '0r your tition Crames of ransirpt fee Stucent DO ot 370w aoain
Business Services will be gad to ssist you  Please cal 460-731-8800 and chogse 'he promipt fr your college  Thark

you

Speca Nolice Regarding Las: Class End Date

Please be acvisad tha any changes to your class scheduis (Inat ‘esul In an aater schedulec end date) stter he Intial D0 not S30w A0am
set up of a payment plan wil directy Impact the amount and number of mothly payments of your pavment plan

—
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RIO SALADO COLLEGE
A MARICOPA COMMUNITY COLLEGE

Nelnet Dashboard

Online Payment Instruction Guide to
Make a Payment OR Payment Plan Setup

8. Once atthe Nelnet Dashboard you can make a full payment show by
clicking the “Make a Payment” or the “Set up a Payment Plan’.

OR

{5. Payment Plan & Billing

Current Salance

373800 fransaclon

Payment Plan & Billing

~unent Balance

$738.00 rransacton De

Make 3 Payment

FALL 202(

Current Charges

AMOUNT DU

FALL 2020

AMOUNT DUE

Currem Charges $730.00

$738.00

The rest of the instructions will be for the “Set up a Payment Plan” option.

9. After selecting the “Set u

p a Payment Plan” button you will be taken to

a Welcome page, click the “Begin” button to start.

RIO SALADO COLLEGE
A MARICOPA COMMUNITY COLLEGE

CE

o Salado Coleg laricopa

Welcome

\.

Thank you for choosing to set up a payment plan. Click the Begin button 1o get started.
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There are seven steps for the payment plan progress. We will take you
through each one step-by-step.

10.First, youwill need to verify your Contact Information andclick
the “Next” button when completed.

(N)elnet spahol Cuntomes Satyics
(emosuwocousce : @t © ‘

A MARICOPA COMMUNITY COLLEGE

Rio Salado Cdlege - Maricopa

Fail 2020

Progress Tracke
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Sntormation e Ceban Liveitute Authieze

Contact Information
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Stwudent I0*

Name
o Detals
EatD I oartily Bt | A Ine Sutacniber ¥ »r‘m;ul,‘
Colular o othes weninss nambar 19 slay &
WO PO 1
01 rapresentatives and m,a" o contact me
regarding my acto #l any Garrertt .lm! V'.!yu
nUMBars that | proy
E-mail Asoreszes @mancopa e stemn, arsfical

- C\\‘ ot mes
B Preass send me e-mail paypant remeders Dutads

BV E ovderis
& Use o mad tor corrasp: BEIVER Jrovissro

E-mad cormrespondence wit be u o-mall addiesses provided

\_ [ox J sove s co I /

RSC Student Business Services
Online Payment Instruction Guide
Last updated Dec. 2022

Page 6



R'o SALADO COLLEGE Online Payment Instruction Guide to
A MARICOPA COMMUNITY COLLEGE Make a Payment OR Payment Plan Setup

11. Second, verify the amount due and click “Next”.

'_'I glnet Y Cistiomes Seryvios
RIO SALADO COLLEGE o el

A MARICOPA COMMUNITY COLLEGE

Rio Salado College -~ Maricopa
Fall 2020

Frogress Tiacous

*~—e

Contact Amount Fam Ogionn Faymem Paynent Revew & Thawk You
whumason Due Detaty Sthetre Authorie

Amount Due

73800 View Detisiiy

I o
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12.Third,isthe PaymentPlan Options. Selectthe option by clicking
on the circle and then click “Next”.

@elnet @ spetar (@) cuntaem sarvce

Plan Vegram
Ogtocme [

Payment Plan Options

Amount Due 1o Mo Salado Colege - Maricopa $738.00

S000CT @ payment schodue
ly Payments
Metnoe D o) pavments  Waginning Montn

$10.00 3 My

3 B o

13.Apop-up notification ofthe NON-REFUNDABLE enrollmentfee will
appear, please click “OK” to proceed.

Payman! Plan Entoliment Fee

THere 18 3 noArefundabie Sayment Pan enroliment fee 10 PIArEIGAtE (N the SPUION YOu Selected
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RIO SALADO COLLEGE

Online Payment Instruction Guide to
A MARICOPA COMMUNITY COLLEGE

Make a Payment OR Payment Plan Setup

14.0nthe Payment Details page click the drop-down arrow to select
which payment detail you will be using for your payment plan. You
can select Add Bank Account (Checking or Savings) or Debit/Credit

Card. All payments will be withdrawn automatically on a set date
(seenin steps 16 and 17).

6ayment Details k

Please enter your primary financial account for payments

Pay using - Select - v Card transactions for Rio Salado College - Maricopa are processed by
- Select - Nelnet Campus Commerce, USA
-- Add Bank Account -
-- Add Credit Card -

Mastercard - 8344

Mastercard, Discover or American
Express).

9 D e

/.
© Add Account
O R —— '(Crou'n Card Cetax@
. . ,\ Ancuanad Sekds are marked with an
o Add ACCOU nt Floase entar your nane exacty as 1 sppesrs on your Cradt Card

ACCOUNt Holger Name”
Bank Account Card Numbec*

Roguired Dedds are macked with an *

Card Baang” Select =
Plaste enler your namme exaclly as § appssrs on your Essk Account
Expration Date* ~Select~ —~Select - ~
Accoant Hokder Name Securty Cods (CVVY ©
Sank Namae™
Account Tyee' - Select - . B!HIUQ Address

RomNg NumbDec*

Fiease anter Ma 300MeEs 83 £ A0S ON your hieng statemaent
Acceant Numtier

Countyry* United States it
Addrass Low 1° 2007 West Marshal Aasous
Q m Cancet Address Lme 2 Apartment Sute Unt Buicing
") Cay” Phoent
State* Anzona -
DPFostal Code* 85015

=Y I
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15.Fourth, you will be shown the Payment Details with the Down
Payment, Amount Due Today, Enroliment fee, and Remaining
Amount. Click the “Next” button to continue.

Payment Details

Please amer your prmary firanosl accourt for payments

Pay using  Mastercard Card vanssctans fir Fic Saas0 Coliege - Viaricopa are pocessed by
Neinet Campus Commerce USA

Down Payment
Recguired Down Payment Amount

Amount Due Today

Pay using Masterced (Change)
Carg transactons or R Ssace Colege - Mancops are processed by

Neinet Carpus Commerce, USA

Down Payment 0 Ric Salado College - Maricopa View Details

Ervoiment Fee View Detady

Remaining Amount

Total Amount Rema ning for Payment Plan

o3
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16.Fifth,isthe PaymentSchedule. Afterreviewing, click the “Next”
button.

Progress Tracenr

[ 2 2 2 - - 2
Comtact Armount Pias Optons Paymam Payment Ravew ! Thamk You
Information Dus Dstas Schedule Aaherize

Payment Schedule
Future Payment Schedule

Saymants wil be on tha 5t of the month

Payment Da‘e Description
Thurscay May § 2022 Fayrent
Moncay. Jume 0. 2022 Paynent
Tomscay. Ay 5, 2022 Fayrant

Cad raosactons Yo R0 Salado Cobege - Maroods are processed by Nelnst C e JUSA

- I
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17.Sixth, Review & Authorize. Youwillneedto checkthe boxforthe
“Accept the Terms of Conditions” and click the “Authorize” button.

Rio Salado College - Maricopa

Progress Tracker
©- S- - G - ®
Contact Amount Plan Ogtions Saymant Faymen Revew 8 Thark You
nfoemason Dus Denis Schesse Authorize

Review & Authorize

Neinet Rstumec Psyment Fes Soiicy

Amournt Due Today Remaining Amount
7] | have reac and acoept 5 ang conditions of s pay™ment pian
$40.00 $723.00 [Plan cetals and T are isted below)
Fayment Vethoad Fayment Vethod

el R cane

Payment Details

Snangs
Future Payments Scheduled Vasetars
Amount Dus Today Vasecan
Date Description Amount
Ao OT. 2022 Coon Payment 1o Rio Saiato Calege - Maricooa View Details 1500
Ao U7, 2022 Enroiment Fee® 25.00
Amount Due Today $4000
Future Payment Schedule
Payment Date Description Amount
Thurscay. May 5 2022 Pagment aNw
Monday. Jure 8 2022 Paymert 24100
Tuesamy Juiy S 2022 Paymen 4100
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18.Seventh, with final Thank You page. Here you can print your
agreement for your records or click the “Done” button to take you to
your Nelnet Dashboard.

’ Rio Salado College - Maricopa Summer 7(@
Qo
Centacy Arrmymt Pan Optam Paymant Ouyment Rerww & Tham You
Intormanon Due Detyis Schedule Authorce
o Thank you tor compietng & payment plan for R Sxtade Colege « Marcopa Plaase pnnt 8 copy for your records
[ O you know shat you can ruceis fext sierts on your mabéa phone? Leam Mol
| A Bulhonzed garty Can make payreants on your dehall Wand o cesigaate analher payee?
Amaunt Paud Today Apresment Numbser
$35.00 ’12 642 111 | harve repl and sccept ihe larms and conditons of s
Belle Cargo - 5432 paymant plan (Sagred 08 10 Jul 2019)
ftomaiming mosnt
$255.00
Bete Carge - 432 [ print
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